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O cliente estd em busca de um bom produto e de um servigo que o satisfaca e até supere suas expectativas.
Quando isso ndo acontece, as ouvidorias funcionam como ponte entre a organizag&o e o seu cliente
insatisfeito, atuando como um importante aliado do empresério. Ao defender as reivindicagdes legitimas do
consumidor, as ouvidorias expdem aspectos que podem se tornar oportunidades para as empresas de rever e
renovar processos, reconquistar e fidelizar o cliente, garantindo a sua sustentabilidade. Eduardo Kalil explica
esse seu ponto de vista. Compartilha conosco sua experiéncia naimplantagdo de ouvidorias e como elas se
tornam um mecanismo de exercicio da cidadania e meio estratégico de apoio a gestdo das organizagdes, seja
para melhorar a qualidade dos servicos oferecidos, seja para atender as crescentes necessidades de
transparéncia, arejamento e revisio de processos. Este livro é leitura obrigatéria para os executivos de
organizagdes brasileiras que precisam desvendar os caminhos daimplantacdo e implantacdo de ouvidoria
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From reader reviews:
Zachary Kirkland:

Have you spare time for just a day? What do you do when you have alot more or little spare time? That's
why, you can choose the suitabl e activity regarding spend your time. Any person spent their very own spare
time to take a stroll, shopping, or went to the actual Mall. How about open or maybe read a book titled Como
implantar ouvidoria e atuar nessa &rea (Portuguese Edition)? Maybe it is to become best activity for you.

Y ou understand beside you can spend your time together with your favorite's book, you can smarter than
before. Do you agree with their opinion or you have other opinion?

Janice Oconnell:

As peoplewho livein typically the modest era should be update about what going on or information even
knowledge to make these people keep up with the erawhich can be always change and make progress. Some
of you maybe may update themselves by studying books. It isagood choice in your case but the problems
coming to anyone is you don't know which you should start with. This Como implantar ouvidoria e atuar
nessa area (Portuguese Edition) is our recommendation so you keep up with the world. Why, because book
serves what you want and wish in thisera.

Silvia Smedley:

This Como implantar ouvidoria e atuar nessa area (Portuguese Edition) is fresh way for you who has
fascination to look for some information because it relief your hunger of information. Getting deeper you
onto it getting knowledge more you know or perhaps you who still having tiny amount of digest in reading
this Como implantar ouvidoria e atuar nessa &rea (Portuguese Edition) can be the light food for yourself
because the information inside this book is easy to get by simply anyone. These books create itself in the
form which can be reachable by anyone, yes| mean in the e-book type. People who think that in guide form
make them feel drowsy even dizzy this guide is the answer. So you cannot find any in reading areserve
especially this one. You can find actually looking for. It should be here for you. So, don't missit! Just read
this e-book type for your better life and knowledge.

Victor Elias:

On this erawhich is the greater man or woman or who has ability to do something more are more valuable
than other. Do you want to become one of it? It isjust smple strategy to have that. What you haveto dois
just spending your time almost no but quite enough to get alook at some books. One of many booksin the
top list in your reading list is usually Como implantar ouvidoria e atuar nessa area (Portuguese Edition). This
book that is qualified as The Hungry Inclines can get you closer in becoming precious person. By looking
upwards and review this publication you can get many advantages.
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