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Substantial progress has been made in the conceptualization of values within psychology. The importance of
values is also acknowledged in marketing, and companies use values to describe the core associations of
their brand. Yet despite this, the values concept has received limited attention in marketing theory. The
Influence of Values on Consumer Behaviour aims to bridge the gap between the conceptual progress of
values in psychology, and the current practice in marketing and branding literature. It proposes the ‘Value
Compass’, a comprehensive value system that is cross-culturally applicable to consumer behaviour and
brand choice.

The values concept is used in psychology to identify the motivations underlying behaviour, a concept that
marketers have borrowed to define brand values. This has led to conceptual confusion. Whereas in
psychology the values system is perceived as an integrated structure, in marketing, values are treated as
abstract motivations that give importance to the benefits of consumption. Attention in marketing has shifted
away from brand values toward brand personality, a set of human characteristics associated with a brand.
Despite its popularity, brand personality has limitations in explaining consumer behaviour, while the
potential merits of a brand values concept have remained largely unexplored.

The book presents a meaningful alternative to the brand personality concept and promotes the benefits of
using the Value Compass for assessing the effects of brand values and personal values on consumer choice.
As such, it will be essential reading for academics and postgraduate students in the fields of marketing,
consumer psychology, branding, consumer choice behaviour and business studies.
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From reader reviews:

Debbie Brown:

Book is to be different for each and every grade. Book for children until finally adult are different content.
As we know that book is very important for us. The book The Influence of Values on Consumer Behaviour:
The value compass had been making you to know about other information and of course you can take more
information. It is very advantages for you. The e-book The Influence of Values on Consumer Behaviour: The
value compass is not only giving you much more new information but also to be your friend when you
experience bored. You can spend your own personal spend time to read your guide. Try to make relationship
while using book The Influence of Values on Consumer Behaviour: The value compass. You never truly feel
lose out for everything in case you read some books.

Michelle Gilbert:

In this 21st hundred years, people become competitive in most way. By being competitive today, people
have do something to make these survives, being in the middle of the crowded place and notice by
surrounding. One thing that occasionally many people have underestimated this for a while is reading. Sure,
by reading a book your ability to survive enhance then having chance to stand than other is high. In your case
who want to start reading some sort of book, we give you this The Influence of Values on Consumer
Behaviour: The value compass book as nice and daily reading publication. Why, because this book is greater
than just a book.

Robert Spann:

Reading a book tends to be new life style in this particular era globalization. With looking at you can get a
lot of information that can give you benefit in your life. Along with book everyone in this world can easily
share their idea. Textbooks can also inspire a lot of people. A great deal of author can inspire their reader
with their story or maybe their experience. Not only situation that share in the guides. But also they write
about the data about something that you need case in point. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book which exist now. The authors nowadays always try to
improve their ability in writing, they also doing some research before they write to the book. One of them is
this The Influence of Values on Consumer Behaviour: The value compass.

Constance Music:

The publication with title The Influence of Values on Consumer Behaviour: The value compass posesses a
lot of information that you can find out it. You can get a lot of help after read this book. This kind of book
exist new know-how the information that exist in this reserve represented the condition of the world today.
That is important to yo7u to be aware of how the improvement of the world. This specific book will bring
you with new era of the the positive effect. You can read the e-book in your smart phone, so you can read it
anywhere you want.
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