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Rule of Thumb: A Guide to Communication for Small Business Owners and Managers is an introductory
guide for first-time entrepreneurs and small business owners seeking to gain a basic understanding of
identifying and adopting effective communication skills. Just how important are effective communication
skills? The answer is critically important, especially in the professional world. Employer surveys consistently
reveal the importance of effective communication skills for securing a job, as well as for job performance,
career advancement and the overall success of a business. Good communication reflects directly on the
company, creating trust and presenting a professional image to build better business relationships. No one is
born an excellent communicator. Excellent communication skills are learned and anyone can learn the skills
to communicate effectively in both written and oral messages. This book provides basic information to help
you improve both written and oral communication skills. It shows you how to be kind to your readers by
making what you've written interesting and easy to understand. Keep it clear. Keep it simple. Keep it to the
point.
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From reader reviews:

Pamela Garcia:

Do you one among people who can't read enjoyable if the sentence chained inside the straightway, hold on
guys this particular aren't like that. This Rule of Thumb: A Guide to Communication Basics for Small
Business Owners & Managers book is readable by you who hate those straight word style. You will find the
info here are arrange for enjoyable reading experience without leaving actually decrease the knowledge that
want to supply to you. The writer of Rule of Thumb: A Guide to Communication Basics for Small Business
Owners & Managers content conveys prospect easily to understand by many individuals. The printed and e-
book are not different in the content but it just different by means of it. So , do you continue to thinking Rule
of Thumb: A Guide to Communication Basics for Small Business Owners & Managers is not loveable to be
your top collection reading book?

Gina Keller:

This Rule of Thumb: A Guide to Communication Basics for Small Business Owners & Managers are reliable
for you who want to be a successful person, why. The reason of this Rule of Thumb: A Guide to
Communication Basics for Small Business Owners & Managers can be one of many great books you must
have will be giving you more than just simple looking at food but feed you with information that possibly
will shock your previous knowledge. This book is actually handy, you can bring it all over the place and
whenever your conditions in the e-book and printed types. Beside that this Rule of Thumb: A Guide to
Communication Basics for Small Business Owners & Managers giving you an enormous of experience for
example rich vocabulary, giving you demo of critical thinking that we understand it useful in your day
pastime. So , let's have it appreciate reading.

Marsha Cox:

Reading a book to get new life style in this year; every people loves to learn a book. When you read a book
you can get a wide range of benefit. When you read guides, you can improve your knowledge, simply
because book has a lot of information on it. The information that you will get depend on what kinds of book
that you have read. If you would like get information about your analysis, you can read education books, but
if you want to entertain yourself you are able to a fiction books, these us novel, comics, and also soon. The
Rule of Thumb: A Guide to Communication Basics for Small Business Owners & Managers will give you a
new experience in reading a book.

Courtney Osteen:

Do you like reading a publication? Confuse to looking for your best book? Or your book ended up being
rare? Why so many issue for the book? But just about any people feel that they enjoy with regard to reading.
Some people likes studying, not only science book and also novel and Rule of Thumb: A Guide to
Communication Basics for Small Business Owners & Managers as well as others sources were given



expertise for you. After you know how the good a book, you feel would like to read more and more. Science
book was created for teacher or maybe students especially. Those publications are helping them to bring their
knowledge. In various other case, beside science publication, any other book likes Rule of Thumb: A Guide
to Communication Basics for Small Business Owners & Managers to make your spare time far more
colorful. Many types of book like here.
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