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This book shines a spotlight on the causes and consequences of working poverty, revealing how the lives of
low-wage workers are affected by differences in health care, labor, and social welfare policy in the United
States and Canada. Dan Zuberi's conclusions are based on survey data, eighteen months of participant
observation fieldwork, and in-depth interviews with seventy-seven hotel employees working in parallel jobs
on both sides of the border. Two hotel chains, each with one union and one non-union hotel in Seattle and
Vancouver, provide a vivid crossnational comparison because they are similar in so many regards, the one
major exception being government policy.

Zuberi demonstrates how labor, health, social welfare, and public investment policy affect these hotel
workers and their families. His book challenges the myth that globalization necessarily means hospitality
jobs must be insecure and pay poverty wages and makes clear the critical role played by government policy
in the reduction of poverty and creation of economic equality. Zuberi shows exactly where and how the
social policies that distinguish the Canadian welfare state from the U.S. version make a difference in
protecting Canadian workers from the hardships that burden low-wage workers in the United States.
Differences That Matter, which is filled with first-person accounts, ends with policy recommendations and a
call for grassroots community organizing.
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From reader reviews:

Beverly Brown:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
household or their friend. Are you aware? Many a lot of people spent many people free time just watching
TV, as well as playing video games all day long. If you need to try to find a new activity this is look different
you can read any book. It is really fun for you. If you enjoy the book that you just read you can spent the
entire day to reading a book. The book Differences That Matter: Social Policy and the Working Poor in the
United States and Canada it doesn't matter what good to read. There are a lot of those who recommended this
book. They were enjoying reading this book. When you did not have enough space to create this book you
can buy the actual e-book. You can m0ore effortlessly to read this book from your smart phone. The price is
not too expensive but this book provides high quality.

Heather Bly:

Do you have something that you prefer such as book? The book lovers usually prefer to opt for book like
comic, short story and the biggest one is novel. Now, why not striving Differences That Matter: Social
Policy and the Working Poor in the United States and Canada that give your fun preference will be satisfied
simply by reading this book. Reading behavior all over the world can be said as the means for people to
know world a great deal better then how they react when it comes to the world. It can't be explained
constantly that reading behavior only for the geeky man but for all of you who wants to possibly be success
person. So , for every you who want to start studying as your good habit, you may pick Differences That
Matter: Social Policy and the Working Poor in the United States and Canada become your starter.

Barry Trusty:

In this period globalization it is important to someone to get information. The information will make you to
definitely understand the condition of the world. The condition of the world makes the information much
easier to share. You can find a lot of references to get information example: internet, paper, book, and soon.
You can view that now, a lot of publisher this print many kinds of book. The actual book that recommended
for your requirements is Differences That Matter: Social Policy and the Working Poor in the United States
and Canada this book consist a lot of the information on the condition of this world now. That book was
represented so why is the world has grown up. The vocabulary styles that writer value to explain it is easy to
understand. Often the writer made some study when he makes this book. That is why this book suitable all of
you.

Lois Schooley:

As a college student exactly feel bored for you to reading. If their teacher questioned them to go to the
library or to make summary for some e-book, they are complained. Just small students that has reading's
heart and soul or real their hobby. They just do what the educator want, like asked to the library. They go to



at this time there but nothing reading seriously. Any students feel that studying is not important, boring and
can't see colorful images on there. Yeah, it is being complicated. Book is very important for you. As we
know that on this age, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore this Differences That Matter: Social Policy and the Working Poor in the United
States and Canada can make you really feel more interested to read.
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